
STUDIO POLICIES 
 
 
 
1. ABSENT & MAKE UP CLASS:  
 
If the student is not able to attend the class, please notify the studio at least 3 hours in advance by phone or WhatsApp. 
Please provide the reason of absent and arrange for a make up class. If no notice is given, we will not provide a make up 
class.  
 
Make up class must be taken within the same month or following month. Only one make up class per month is 
allowed. If a student is absent for more than one class per month, they will loose the additional classes. Exceptions are only 
made with doctor’s certificate. For term packages, students could attend their make up class within the same term or within 
7 days of the next term. 
 
Lisa B Academy of Jazz reserves the right to make the final decision regarding make up classes. We strongly suggest that 
make up classes should be suitable for the students’ age and level.  
 
 
2. CANCELLATION OF CLASS DUE TO WEATHER AND OTHER ISSUES:  
 
If the black Rain Storm, Typhoon 8 or 10 warning is hosted at least 3 hours before class, class will be cancelled temporarily. 
Once the signed is ceased, class will resume after 3 hours. If class is cancelled due to bad weather, we will try our best to 
accommodate and offer a make up class. We are not able to offer a refund.  
 
If teacher is absent or sick, Lisa B Academy of Jazz has the right to cancel the class and provide the makeup class for 
student OR we will provide a sub class teacher. For class arrangements on public holidays, please check the schedule on our 
Facebook or website.  
 
 
3. PUBLICITY RIGHTS:  
 
During classes, shows and exams, we may take photos and videos for promotional purposes on social media. If you would 
not like your child to be involved, please inform us. 
 
 
4. CLASSROOM POLICIES:  
 
Please wear our Jazz uniform or other appropriate clothing, along with suitable dance shoes for all classes. Hair must be 
tied up in a pony tail or bun. To avoid wasting class time, please make sure the dancer is ready before entering the studio. 
This includes double tied shoelaces, double layers of clothing removed, going to the restroom etc. No eating inside the studio, 
and water bottles may be brought into the class.  
 
No parents are allowed in classroom, unless for Open Classes or special invitation. Request of observing the class would 
require previous appointment and approval. 
 
 
5. PAYMENT:  
 
Classes are paid in advance per month or full term. A 10% discount is offered in a term package (3 months). For sibling 
enrolments, they receive a 10% off (per month) or 15% (term package) discount in their tuition fee. Only one discount can be 
applied per payment. A payment reminder will be issued on the last class of each term.  
  
Payment can be made via Cash, online transfer, cheques (payable to “Lisa B Academy of Jazz”) 
OR Transferred to HSBC Account number: 098 848823 838 Lisa B Academy of Jazz  
 
**Please email or WhatsApp the transaction slip as a prove of the payment. No refund will be offered if the student leaves 
within the month after their enrolment. 
 


